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Kirkwood, Jason

From: Duncan white I

Sent: 20 January 2010 15:35

To: Kirkwood, Jason

Cc: Steve Yates; Dave Robinscn
Subject: GF - DSFRS Official Response

importance: High
Sensitivity: Confidential
Attachments: GF - DSFRS Official Response pdf

Dear Jason,

Please find attached the official response from Devon and Somerset Fire & Rescue Service
in relation to the application by Mr Melvin Benn for a premises licence for Glastonbury
Festival 2010 — 2016.

| can confirm that, following your agreement, a signed hard copy of this response will be

hand delivered to the offices of Mendip District Council by 1500hrs on Thursday 215t
January 2010.

Please can acknowledge receipt of this attachment by return of email.
Kind regards
Duncan

To bave your say on our draft Corporate Plan 2010/11 - 2012/13 please go to:
http://www.consultationfinder.com/devon/devonfireandrescue/

This c-mail has becn scanned for viruses by Verizon Business Internet Managed Scanning Services -
powered by MessageLabs. For further information visit http://www.verizonbusiness.com/uk
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Dear Mrs Harris,

Application by Wr Melvin Benn for a Premise Licence for Glastonbury Festival
2010 - 2016.

1. This letter is the formal response of Devon and Somerset Fire & Rescue Service
(DSFRS) in respact of the above mentioned application.

2, Glastonbury Festival is a unique event and as such presents DSFRS with a unique
challenge. The scale of the event necessitates that DSFRS undertakes special
measures which are beyond the requirements of its normai provision. DSFRS does
not allow the festival to impact on its day to day aclivities and DSFRS sources
additionat equipment and personnel during the Festival period.

3. During the pre-consultation phase of the ficensing process, DSFRS entered into
dialogue with Glastonbury Festivals Ltd (GFL} regarding the provision of an on site
mulii agency silver command structure. The muiti agency silver command structure
ensures that the emergency services are able to react swiftly in the event of an
incident and make instantanesous decisions felfowing immediate consultation with
each other. Due to the location and nature of the event it is almost impossible for this
function to be delivered in a timely manner from a location other than the festival site.
Past incidents associated with the festival bear witness to this:

o The major fleoding and search and rescue of over three hundred tents during the
festival of 2005 which necessitated the intervention of personnel and equipment
from DSFRS;

o The Pylle Scrap Yard fire in 2008 which resulted in a large scale evacuation due
to the complexity of the incident and the involvement of hazardous materiais;

o The closure of the M4 motorway and subsequant traffic chaos in 2008 which
caused major traffic disruption to the area.



GFL has indicated that it considers that the provision of a silver command structure
by DSFRS falls within DSFRS’ statutory duties. DSFRS confirms it has a statutory
duty to secure the provision of personnel, services and squipment to meet normal
requirements. Due to the location and scale of the Glastenbury Festival, however,
DSFRS feels it would be unable to respond appropriately and adequately to any
incident without the onsite provision of an additional fire station and crews at Worthy
Farm. The provision of additional resources for the duration of the Giastonbury
Festival and cover for its day to day service delivery in DSFRS’s area costs DSFRS
approximately £112.0C0 per festival and therefore places an additional financial
burden on it. It is the view of DSFRS that this exceeds its statutory duty.

In order to protect public safety, DSFRS has provided a silver command siructure at
its own cost in recent years. DSFRS receives no financial assistance from GFL for
the provision of its services unlike the Avon and Somerset Constabulary, the
Southwestern Ambuiance Service NHS Trust and Mendip District Council. DSFRS is
seeking parity with these other category one responders and is looking to recover its
costs associated with ensuring public safety at the festival from GFL.

DSFRS seeks inclusion of the following as a condition of premise licence to be
included within the Operating Schedule in order to enstre the protection of public
safety at the Glastonbury Festival;

“To ensure public safety is maintained in the event of a major incident, on or off of the
licensed site, the Premises Licence Holder is required to sectre and maintain an on
site multi agency silver command structure consisting of competent officers from the
category one responders for the duration of the licence period and required fo
provide suitable accommodation and communication infrastructure fo enable this
structure to operate efficiently following consuiltation with muili agency commanders”

if this conditior is not included, DSFRS considers that Fire Safety Management
Strategy at Glastonbury Festival would be compromised and Mr Benn woudd not
have put in place adequate measures for the protection of public safety.

The following matters were discussed in the pre-consultation phase but the ouicome
of those discussions are not adequately reflected in the section A12, Fire Safety
Management Strategy of the Operating Schedule accompanying Mr Benn’s
application. DSFRS seeks the amendment of the following paragraphs of requesis
confirmation in writing from Mr Benn that such issues will be addressed,;

Paragraph 3 of A12;

“The Premises Licence Holder shail produce the Fire Safety Management Strategy
(FSMS) a copy of which shall be provided to Devon and Somersef Fire & Rescue
Service (DSFRS) three months before the event period for consultation and
subsequent agreement. Once agreed the FSMS will be provided within EMP
(Chapter A. A12.). This strategy shall provide details of all fire safely procedures to
ensure the Premises Licence Holder duties under the Fire Safety Order are
effectively complied with. The overall aim of this strategy is the provision and
maintenance of a 'fire safe’ environment for aif tichet holders, staff aic. throughout the
event by reducing the risk to life, personal injury, damage to the premises and the
wider environment”.

Paragraph 4 of A12;

“The Premises Licence Holder will also ensure that Fire Risk Assessments (FRA) for
all venues, tents permanent and temporary struciures are produced and provided to



DSFRS for approval prior to members of the public being admitted. The approved
FRA's, will become the working document for the venues, tents permanent and
temporary structures and these will be reviewed and amended each year. A FRA, for
all venues, tents permanent and temporary structures must be in place for all
periods of the event — build, foad in, performance, load out, breakdown”.

S. DSFRS is happy to discuss any of its representations with Mendip District Council, =
Mr Benn or other responsible authorities.

Yours sincerely,

BDave Rohinson
Area Commander — Somerset Command



