
Avon & Somerset Information Card 
Useful contacts and phone numbers for you to keep

Nowhere to sleep 
inside tonight? Don’t 
delay – phone your 
 nearest service  
 straight away.

This may change during severe weather.  
Check with housing options teams in your local area:

01225 477000 Bath
0117 352 6800 Bristol
01934 426330 North Somerset
0300 303 8588 Mendip

0845 4082542 Sedgemoor
01935 462462 South Somerset
01823 356356 Taunton Deane
01643 703704 West Somerset

01225 477000 

01225 311991 

Call in 

0117 352 6800 

Call in 

Call in 
 

Call in/ 
0117 944 0581
0117 924 4604 

01823 211144 
 

01823 356356 

01823 271326  
 
 

07848 457279/ 
07436 104024

Somewhere 
to sleep Need help, support and somewhere 

to stay? You could try the following:

V2

Report a rough sleeper: 
roughsleeperhelp.co.uk •  0800 917 7765

BATH
Council Connect One Stop Shop 
3-4 Manvers Street • Day time access
Julian House 24hr Direct Access Hostel 
Manvers Street, BA1 1JW • 24 hour access
Genesis Lifeline Bath Abbey 
Bath Abbey • Mon-Fri 1.30-3.30pm

BRISTOL
Amelia Court 
Pipe Lane • Day time access
Housing Advice Team Phoenix Court  
Bond Street South • Day time access
Jamaica St/Salvation Army hostels 
Jamaica Street/Little George Street  
Hostel beds and crash pads
St Mungos Compass Centre  
Jamaica Street • Sofa and sit up service 
Julian Trust 
Little Bishop Street, St Pauls

YEOVIL
Newton Road Hostel 
Access through P4a hub, Petters House, 
Petters Road • 24 hour sit up service 

TAUNTON
Taunton Deane Borough Council 
Access via council/self-referral & assessment
Taunton Association for the Homeless  
(for under 25’s) 
Access via The HUB, The Old Vic Café,  
East Reach
Taunton Association for the Homeless  
(for rough sleepers) 
Access via the outreach team,  
Lindley House, East Reach



Somewhere 
to go Need help, support and something  

to eat? You could try the following:

If you do not have any connection with any of these towns 
you may not be able to stay in accommodation for long. 
You will be advised to return to where you have come from.

01225 311991 
 

Call in 

0117 954 0708 

0117 330 1230 

0117 924 4604 

01823 271996 

01934 641880 
 

01934 425134 

01749 677097 

01749 677097 
 

01749 677097 
 

01373 465293/ 
01373 467293
01373 452298 

07848 457279/ 
07436 104024
Call in 

01749 343168 

01935 433146 

07949 642774

BATH
Julian House Day Centre 
Manvers St, BA1 1JW • Mon-Fri 9.30am-1pm  
Sat-Sun 2-4pm • 24hr Direct Access Hostel
Genesis Lifeline Bath Abbey 
Bath Abbey • Mon-Fri 1.30-3.30pm 

BRISTOL
Bristol Methodist Centre 
31-33 Midland Road
Wild Goose Cafe  
32 Stapleton Road, Easton
Julian Trust 
Little Bishop Street, St Pauls • Evenings only

TAUNTON
Open Door 
1a Mount Street • Rough sleepers only 

WESTON SUPER MARE
Somewhere to go 
St John’s Church Hall, 4-6 Boulevard 
Mon, Wed, Fri
Salvation Army 
Carlton Street 

WELLS
SLAP (Connect Elim) 
Portway • Daily 1-2pm 

GLASTONBURY
SLAP (Connect Elim) 
Red Brick Building, Morland Road 
Thu 2-4pm • Drop in 

FROME
SLAP (Connect Elim) 
Bridge Cafe, 43 Selwood Road 
Mon 10am-12pm • Drop in
Routes 
16 Bath St • Information, advice & guidance
Routes Youth Cafe 
1a Palmer Street 

BRIDGWATER
Westfield Street Cafe 
West Street • Mon, Thu 10am-12pm
Methodist Church 
Monmouth Street • Sat 12-2pm • Nov-Mar 

SHEPTON MALLET
Salvation Army 
21 Commercial Road • Tue 12-1.30pm 

YEOVIL
Gateway Church 
Addlewell Lane • Wed 10am-1pm 

MINEHEAD
The Hope Centre 
Parks Lane


